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Drivers for a Successful Digital
Transformation in Furniture

We asked a panel of consumers across Europe and the US about their shopping
behaviors and the types of experiences they value and expect from retailers today.
Discover the most relevant statistics :
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Physical stores and sales advice
continue to have an important
role to play in the customer
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Faster delivery is 32%
essential to customer

satisfaction. Believe that quick

product delivery
is a top priority

when choosing a
retailer.
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https://discover.3ds.com/the-new-way-to-purchase-furniture

